Senior Services Center of Will County Announces Financial Reorganization and Renewed Focus
on Mission

JOLIET, IL — Senior Services Center of Will County has voluntarily filed for Chapter 11
bankruptcy protection as part of a strategic reorganization designed to stabilize operations,
strengthen the organization’s financial foundation, and ensure the long-term sustainability of
services for older adults throughout Will County.

For more than 60 years, Senior Services Center of Will County has been committed to improving
the quality of life for seniors through nutrition programs, supportive services, wellness mitiatives,
transportation assistance, and community engagement opportunities. Throughout this process, the
organization remains focused on continuing critical services while restructuring its financial
obligations.

“Chapter 11 provides us with the opportunity to reorganize, address financial challenges, and
position our organization for long-term success,” said Sheha M. Pardo, CEO of Senior Services
Center of Will County.

“The decision to pursue Chapter 11 was not made hghtly. A series of financial challenges and
external circumstances made reorganization unavoidable. By taking this step now, we are creating a
path forward that protects services, strengthens operations, and allows us to return our full
attention to the mission that has guided this organization for more than 60 years.

Most importantly, this process allows us to refocus on what matters most—serving seniors and
helping them remain healthy, independent, and connected to their communities. We are grateful
for the support of our clients, employees, volunteers, donors, and community partners as we work
to build a stronger and more sustainable organization for the future.”

The filing provides a structured path forward while allowing the organization to continue
operations and maintain its commitment to the seniors it serves. Leadership 1s working closely with
legal and financial advisors to develop a reorganization plan that strengthens the organization’s
future and ensures continued service to the community.

While difficult decisions have been made in recent months, the organization’s commitment to
serving seniors remains unchanged. The reorganization process will allow Senior Services Center
of Will County to streamline operations, improve efficiency, and dedicate resources where they
have the greatest impact.

Senior Services Center of Will County will continue providing services throughout the Chapter 11
process and will share updates with stakeholders as appropriate.

About Senior Services Center of Will County

For more than 60 years, Senior Services Center of Will County has provided programs and
services that promote independence, dignity, health, and well-being for older adults throughout
Will County. The organization remains committed to supporting seniors and their families while
building a stronger foundation for the future.



